NMPABUTENBCTBO POCCUUCKON ®EOEPALIUUA

NMOCTAHOBJIEHUE
ot 5 uronsa 2001 r. N 505

OB YTBEPXOEHWW NMPABUN
OKA3AHUA NMNATHbLIX OBPA3OBATEINbHbIX YCIYT

(B pea. MoctaHoBneHun Mpasutensctea PP ot 01.04.2003, N 181,
oT 28.12.2005 N 815, o1 15.09.2008 N 682)

MNpasutenbcTBo Poccurckon denepaunm NoCcTaHOBISET:
YTBepauTh npunaraemble lNpaBuna okasaHus nnaTHbIX 0Opa3oBaTesibHbIX YCNyr.
(B pea. MNocraHoBneHus MNpasutenbctea PP ot 01.04.2003 N 181)

MNpencepatens MNpaBuTtenbcTBa
Poccunckon degepaunn
M.KACbAHOB

YTBEPXKOEHDI

lNocTaHoBneHnem lNpasutenscTea
Poccuinickon degepaunn

ot 5 mong 2001 r. N 505

NMPABUNA
OKA3AHUA NMNATHBIX OBPA3OBATEINbHbIX YCIYT

(B pea. NoctanoBneHun MNpasutensctea PP ot 01.04.2003 N 181,
oT 28.12.2005 N 815, o1 15.09.2008 N 682)

|. O6LWwme nonoxeHus

1. HacTtosawme lpaBuna, pa3paboTaHHble B COOTBETCTBUM C 3akoHamu Poccuiickon depepauun
"O6 obpasoBaHun" 1 "O 3awuTe npaB noTpebutenen” n degepanbHbiM 3akoHOM "O BbICILEM W
NMoCneBy30BCKOM MNpod)eccuoHansHOM 0bpa3oBaHun”, pPerynupyoT OTHOLLIEHUS, BO3HUKAWOLME MEXOY
notpebutenem W UWCNOMHUTENEM MpPU OKa3aHMM nMnaTHbIX oOOpasoBaTenbHbIX ycnyr B cdepe
OOLLKOMbHOro, obLero 1 npodeccrmoHansHoro obpasoBaHus.

(n. 1 B pea. MNMoctaHoeneHus MNMpaBuTtensctea PP ot 01.04.2003 N 181)

2. ToHATKA, ucnonb3yemble B HacToswWwmx MNMpaBunax, o3HavatoT:

"noTpebutens” - opraHMsauus WM rpaxgaHuH, WUMelMe HamepeHue 3akas3atb, Nunbo
3aKkasblBalolme obpasoBaTtenbHble ycrnyrm gns ceba unmM HEeCOBEPLUEHHOMETHUX rpaxdaH, nunbo
nonyvatowme obpasoBaTenbHbIE YCYTU JINYHO;

"McnonHuTene" - TrOCyQapCTBEHHbIE W MyHMUMNanbHble 00Opa3oBaTernbHbIE  YYPEXOAEHUS,
HerocyfapCcTBeHHble  oOpasoBaTernbHble  OpraHvM3auuy,  HayudHble  OpraHmMsauuun,  rpaxgade,
3aHMMaKLWmnecs UHAMBUOyanbHOM TPyOOBOW NeaarorMyeckon AesTenbHOCTbI0, OKasblBalolme NraTHble
obpasoBatesnbHble YCryry Mo peanusauum OCHOBHBIX M OOMONHUTENBHBIX 0Opa3oBaTeribHbIX NporpaMm
OOLLKOMBHOro, HadanbHOro obuiero, OCHOBHOrO obwero m cpegHero (nNomHoro) obuwiero, a Takke
HayanbHOro MNPOJECCMOHaNbLHOro, CpPeAHero npoecCMOHanbHOroO, BbICLLEr0 MPO(ECCUOHANBHOIO |
MOCNeBY30BCKOrO NpodeccnoHanbHOro obpasoBaHus.

(8 peq. MoctaHoBneHus MpasutenscTea PO ot 01.04.2003 N 181)

3. Hactoswme lNMpaBuna pacnpoCTpaHSaTCs Ha:

a) rocygapcTBeHHbIE U MyHUUMMAnbHble 0Opa3oBaTerbHble YYPEXOEHUS AOLIKONbHOMO U obLero
0bpa3oBaHusd, KOTOpble OKa3biBalOT NOTPEOUTEN0 B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickomn
depepaumm nnatHble obpasoBaTenbHblE YCAYrM MO peanusauun OCHOBHbLIX W AOMOJSTHUTEMbHbIX
obpaszoBaTtefibHbIX MpPOorpaMM [OLIKOMBHOMO, HayanbHOro o6Llero, OCHOBHOIMO OOLEero uM CcpeaHero
(monHoro) obuwero obpasoBaHMs, He NPeAyCMOTPEHHbIE COOTBETCTBYHOLWUMU obpasoBaTenbHbIMU
nporpammamu,  cdegepanbHbIMM  FOCY4apCTBEHHbIMM — obpas3oBaTenbHbIMM  CTaHZapTamu U
denepanbHbIMU FOCy4apCTBEHHLIMY TPEDOOBAHNAMM;



(B pea. NoctaHoBneHun Npaeutensctea PP ot 01.04.2003 N 181, ot 15.09.2008 N 682)

6) rocygapcTBeHHble M MyHWUMNanbHble obpasoBaTenbHble YYpeXOeHUst CPeQHEro U BbICLLEro
npodeccuoHanbHoro  obpasoBaHWsl, KOTOpble OKasbiBalOT noTpebutenio B COOTBETCTBUM C
3akoHogatenbcTBoM Poccuiickon Pegepaumm nnatHbole obpas3oBaTenbHble YCAyrM Mo peanu3auum
OCHOBHbIX W AONOMHUTENbHBIX 06pa3oBaTenbHbIX NPOrpamMm HavanbHOro NpodeccuoHanbHOro, cpeaHero
npodeccMoHanbHOro M BbiCLLEro Npod)eccrMoHanbHoro obpasoBaHms;

(nn. "6" BBeaeH lNMoctaHoBneHuem lNpasutenbctea PP ot 01.04.2003 N 181)

B) HayyHble OpraHu3auuu, OkKasbiBaloliue B YCTaHOBMEHHOM MOpsSAaKke MnoTpebutenio nnaTtHble
obpasoBaTtenbHble ycrnyru Mo peanu3aumMn  obpasoBaTerfbHblX  MporpaMm  MOCHEeBY30BCKOro
npodeccuoHanbHoro obpasoBaHus;

(nn. "B" BBegeH NoctaHoBneHnem lMpasutensctea PO ot 01.04.2003 N 181)

r) HerocygapcTBeHHble  oObpasoBaTenbHble  OpraHusauumv,  OCYyLLEeCTBALWMEe  MnaTHYIo
obpa3oBaTenbHyl0 AeATeNnbHOCTb, B TOM Yncie obyyeHne B npegenax deaeparnbHbIX rocyaapCTBEHHbIX
obpa3oBaTtenbHbiX CTaHAAPTOB U heepanbHbIX roCyAapCTBEHHbIX TpeboBaHWi;

(8 pea. MNMoctaHoBneHus MNpasutensctea PP o1 15.09.2008 N 682)

4) TrpaxaaH, OkasblBalWMX B KayecTBe MWHAMBMAYarbHbIX MpednpuHumMatenen nnaTHble
obpasoBaTenbHble YCryry No peanvsaumn OCHOBHbIX U AOMNOMHUTENbHbIX 06pa3oBaTeNbHbIX NPOrpamMm.
(8 pea. MNMoctaHoBnexus MNpasutensctea PP ot 01.04.2003 N 181)

B ycrtaBax rocydapCTBEHHbIX W MyHUMUMNanbHbiX  ObOpa3oBaTenbHbIX — yYpexaeHun u
HerocygapCTBeHHbIX ~ obpasoBaTenbHbIX  OpraHusaumMi  yKasbiBaloTCH nepeyeHb  MnaTHbIX
obpasoBaTenbHbIX YCYr 1 NOPSO0K UX NpeaoCTaBreHuns.

4. K nnatHeim obpa3oBaTenbHbiM ycryram, MpeaocTaBnseMbiM  FOCYAapCTBEHHbIMU U
MyHULUMNanbHbIMM 0bpa3oBaTenbHbIMU  YUPEXAEHUAMW, OTHOCATCA: OOyyeHue No AOMOSTHUTENbHbIM
obpasoBaTtenbHbIM MporpammamM, npenojaBaHve CcrneuuanbHbIX KypCOB W UMKNOB  AUCUMMIVH,
peneTUTopcTBO, 3aHATUA MO YrnybrneHHOMY W3yyYeHWlo npegMeToB, MOArOTOBKA W MepenoaroToBka
paboTHUKOB KBanudmumpoBaHHoro Tpyaa (paboumx u cnyxawmx) 1 cneumanuctoB COOTBETCTBYOLLEro
YPOBHS1 06pa3oBaHus, OCYLLECTBMsieMble CBePX (PMHAHCUpyeMblx 3a CYeT CPEACTB COOTBETCTBYIOLLMX
6l0aXXeTOB 3agaHun (KOHTPOSbHbIX UMdp) MO npuemMy obyyatoLmuxcs, u apyrue ycnyru.

(8 peq. MoctaHoBneHus MNMpasutenscTea PO ot 01.04.2003 N 181)

K nnatHeim  obpasoBaTenbHbIM  ycriyram, npedocTaBnsieMblM — rOCy4apCTBEHHbIMU U
MyHULUMNanbHbIMM 00OpasoBaTeNnbHbIMU  YYPEXKOEHUAMN, HE OTHOCHATCA: CHWXKEHWE YCTaHOBEHHOM
HanomHAeMoCT! knaccoB (rpynmn), AeneHue WX Ha noAarpynnbl MNpu  peanusaumm  OCHOBHbIX
obpa3oBaTenbHbIX NPOrpaMMm; peanusaums OCHOBHbIX 06Lieobpa3oBaTenbHbIX, 06 eobpasoBaTerbHbIX
nporpamMm MOBbILLIEHHOTO YPOBHA W HanpaBneHHOCTV obLlieobpa3oBaTenbHbIMU LWKOMaMK (Krnaccamm)
yrnybneHHbIM  M3yYyeHneMm  OTAerbHbIX  NpegmMeToB,  MMMHAasuAMW,  NMUEesAMW,  OOLUKOSbHbIMM
obpa3oBaTenbHbIMU  YYpEXAEeHWAMM B COOTBETCTBUM C WX  cTatycoMm;  dakynbTaTuBHbIE,
NHAMBMAOYanbHble W rPYNMnoBble 3aHATWUS, Kypcbl MO BblGOPY 3a CYeT 4acoB, OTBEAEHHbIX B OCHOBHbIX
obLieobpasoBaTenbHbIX NporpamMmmax.

lMpuBneyeHne Ha 3Tu Lenu cpeacTs noTpebuTenen He gonyckaeTcs.

5. TnatHble o6pasoBaTenbHble YCnyrm He MoOryT OblTb OKkasaHbl [OCYAapCTBEHHbIMU U
MyHUUMNanbHbIMM ~ oBpasoBaTeribHbIMW  YYpEXOEeHWAMW B3aMeH WNM B paMKax OCHOBHON
obpa3oBaTenbHOM AeATeNbHOCTH (B paMKax OCHOBHbIX 0BpasoBaTeribHbIX nporpamm (y4ebHbiX nnaHoB),
dhedeparnbHbIX rocygapcTBeHHbIX obpasoBaTenbHbIX CTaHOApTOB W dedeparbHbIX rocy4apCTBEHHbIX
TpeboBaHun, a Takke (B cnyyasx, NpeayCcMOTPeHHbIX 3akoHogatenoctBom Poccuiickon depepauun B
obnactu obpasoBaHus) B pamkax obpasoBaTernbHbIX CTaHAapToB U TpebosaHui), brHaHCMpyeMon 3a
CyeT CPeAcTB COOTBETCTBYHLLEro broaxeTa.

(8 peq. MoctaHoBneHus MNMpasutenscTBa PO ot 15.09.2008 N 682)

OTka3 notpebutens OT npegnaraemblX MNfaTHbIX OBpasoBaTenbHbIX YCAYr He MOXeT ObiTb
MPUYMHON YMeHblLeHVs obbema npefocTaBnsemMbix eMy obpasoBaTeribHbIM YYpeXaAeHMEM OCHOBHbIX
obpasoBaTtenbHbIX YCHYT.

6. TpeboBaHua K oOkasaHuio ob6pasoBaTenbHbIX YCNyr, B TOM YUCNEe K COAEepXaHWo
obpasoBaTenbHbIX NporpaMmM, cneumarnbHbIX KypcoB, OMPEeAensoTcA Mo COrnalleHuto CTOPOH U MOryT
OblTb Bbille, 4Yem 3TO MNpeaycMOTpeHo dedepanbHbIMU  rOCy4apCTBEHHbIMW  O0BpasoBaTenbHbIMM
cTaHAapTamu 1 hegeparnbHbIMY rocyaapcTBeHHbIMM TpeboBaHNAMM.

(B peq. MoctaHoBneHus MNMpasutenscTBa PO ot 15.09.2008 N 682)

UcnonHutenb 065a3aH obecneuntb okasaHwe nnaTHbIXx 0bpa3oBaTenbHbIX YCNyr B NOMIHOM obbeme
B COOTBETCTBMU C obBpasoBaTefibHbiMM MporpammMaMun 1 yCroBusmMM oroBopa 06 okasaHuu MnaTHbIX
obpasoBaTenbHbIX ycnyr (ganee wWMeHyeTcsa - [OroBOp), a Mnpu  HanmuMyuu cBugeTensctBa o
rOCyAapCTBEHHOM akkpeguTauMm - W B COOTBETCTBMM C dheadepanbHbIMW  rOCyAapCTBEHHbIMU
obpasoBaTtenbHbIMU CTaH4apTamu 1 pegepanbHbIMU FOCY4apCTBEHHBIMU TpeboBaHUAMMN.

(8 pea. MoctaHoBneHus MpasutenscTBa PO ot 15.09.2008 N 682)

II. NHdopmaumsa o nnaTHbix 06pasoBaTenbHbIX yCryrax,



NnopAAO0K 3aKto4YeHnAa oroBopos

7. WcnonHutenb obsA3aH OO0 3akMYeHUs JOroBopa MnpefocTaBuTb NOTPeEOUTEnNo A4OCTOBEPHYH
nHdopmaumio o6 ucnonHMTENe U oOKasbiBaeMblx OOpasoBaTenbHbIX Ycryrax, obecnednBaroLlyto
BO3MOXXHOCTb MX MpaBuUnbHOro Beibopa.

8. UcnonHutenb ob6s13aH goBecTn 4o notpedutenst (B TOM YMcre nyTem pasMelleHus B yA0OHOM
ans 0603peHus mecte) MHOPMaLMIO, COAEPXKALLYIO CNeayLLMe CBELEHUS:

a) HavMeHoBaHWe (Ons WHAMBWAOYaANbHOrO NpegnpuHUMarenst - @amMunns, UMs U OTYECTBO) U
MECTO HaxOXOeHus (agpec) WCNONHWUTENS, CBEOAEHWST O HanvyYun JULEH3UM Ha NpaBO BefeHus
obpaszoBaTenbHON [OEeATenbHOCTU U CBUAOETENbCTBA O T[OCYLapCTBEHHOM akkpeauTauum  (4ns
0obpaszoBaTenbHbIX YYPEXOEHUA) C YKa3aHMEM PErncTpaLMoOHHOTO HOMEPA U Cpoka OEeNCTBUA, a Takke
HanMeHoBaHUS, agpeca 1 TenedoHa opraHa, ux BbloaBLLETO;

(nn. "a" B pea. NoctaHoBneHus MNpasutensctea PO ot 28.12.2005 N 815)

0) ypoBEHb M HaMpaBMEHHOCTb peanuayemMblX OCHOBHbIX W LOMOMHUTENbHbIX 0BpasoBaTenbHbIX
nporpamMm, opMbl 1 CPOKU NX OCBOEHMUS;

B) nepeveHb obpasoBaTenbHbIX YCMAYr, CTOMMOCTb KOTOPbIX BKMOYEHaA B OCHOBHYK Mnarty Mo
OOroBOpY, M MNepevYeHb [JOMOSMHUTENbHBLIX 00pasoBaTemnbHbIX YCAYr, OKasblBaEMbIX C COrfacus
noTpeduTens, NOpsiAoK UX NpegoCTaBNeHUs;

) CTOMMOCTb ODOpasoBaTeNibHbIX YCNyr, OKa3biBaeMbIX 3@ OCHOBHYIO MnaTty Mo AOroBopy, a Takke
CTOMMOCTb 00Opa3oBaTesNbHbIX YCyr, OKa3blBaeMbIX 32 JOMOMHUTENBHYIO MNaTy, U NOPAAOK UX OnnaThl;

4) nopagok npyuema u TpeboBaHUs K MOCTYNatoLLMM;

€) bopma JOKYMEHTA, BblAaBaeMOro no OKOH4YaHUM 0by4eHus.

dunuan, otgeneHne unu gpyroe TeppuTopuanbHo 060CcoONeHHOe CTPyKTypHOE MnogpasgenexHve
roCy4apCTBEHHONO WM MyHMUMNAnNbHOTO  0Opa30oBaTENbHOMO  YYPEXOEHUS!, HErocygapCTBEHHON
obpasoBaTenbHOM  OpraHu3auuu, HaybyHOW oOpraHu3auuMu npefaocTaBnseT noTpebuTento  Takke
MHPOPMALMIO O HanMUuMU Yy HEro [AOBEPEHHOCTM Ha OCYLLECTBMEHUE MOMHOCTbK MMM YacTUYHO
NnpaBoOMOYNIA rocyapCTBEHHOrO mnn MYHMLMMANbHOMO obpa3soBaTenbHOro yupexaeHus,
HerocyapcTBeHHOM 06pa3oBaTenbHON OpraHM3auum, Hay4HO OpraHn3auumn.

(8 pea. MoctaHoBneHus MNMpasutenscTea PO ot 01.04.2003 N 181)

9. VcnonHutenb - rpaxaaHuH, 3aHUMaloWWAca WMHOMBUAYanbHOW TPYOOBOW Nefarormyeckomn
OEeATeNbHOCTBIO, AOMMKEH MpeocTaBuMTb WMHOpMaUMio O FrOCyAapCTBEHHOW perncrpauum B KavecTBe
WHAMBUOYaNbHOIo NPEeAnpUHMMAaTENs C yKadaHWeM HavMEHOBAHWS 3aperMcTpMpoBaBLLErO Ero opraHa.

10. UcnonHuTenb 06s13aH Takke NpegocTaBUTb Af1s1 03HAKOMIeHNs Mo TpeboBaHU0 NoTpeduTens:

a) ycTaB rocyfapCTBEHHOr0O MMM  MyHMUMNANbHOTO  ODOpa3oBaTENbHOMO  YYPEXOAEHUS,
HerocygapCTBeHHOM 0Opa3oBaTesibHOM OpraHu3auvu, HaybYHOW OpraHmsauuun, NonoXxeHuwe o dwunuane,
oTOeneHun, OpyroMm TeppuTopuanbHO 060CO6NEHHOM CTPYKTYPHOM MOApasnenieHnn rocyaapCTBEHHOMO
WA MyHUUMMNANbHOrO 0Opas3oBaTENbHOMO  YYPEXAEHWUsl, HErocygapCTBEHHOMW OOpasoBaTesibHON
opraHusaumm, Hay4YHoWn opraHu3auuu;

(8 pea. MoctaHoBneHus MpasutenscTBa PO ot 01.04.2003 N 181)

0) nMueH3nl Ha ocyuwecTBreHne obpasoBaTenbHOW OEeATEeNbHOCTU W ApYrMe OOKYMEHTHI,
pernamMeHTHpyloLmue opraHm3aumio o6pasoBaTenbLHOro NPOLIECcCa;

B) agpec n TenedoH ydpeguTensa (ydpeguTenen) rocyaapCTBEHHOTO MM  MYHMUUNANbHOro
00pa3oBaTeNbHOIO  YYPEXOEHWUsl, HErocygapCTBEHHOM 0Opa3oBaTeNnbHOW  OpraHusauun, Hay4YyHoOW
opraHusaumm, opraHa ynpasneHus obpa3oBaHveM;

(8 pea. MoctaHoBneHus MNMpasutenscTBa PO ot 01.04.2003 N 181)

r) obpasLbl JOroBOPOB, B TOM 4Mcre 00 okasaHWM MraTHbIX AOMOSHUTENbHBIX 00pa3oBaTenbHbIX
ycnyr;

) OCHOBHbIE M [OMNOMHUTENbHbIE 0OpasoBaTefibHble MPOrpamMMbl, CTOMMOCTb 06pa3oBaTenbHbIX
YCIyT MO KOTOPbIM BKIOYAETCA B OCHOBHYIO NfaTy no AOroBopy;

€) JonorHuTenbHble obpasoBaTenbHble NPOrpaMmbl, CleuuanbHbIe Kypebl, LMKIbI AUCUMMINH Y
apyrve [OononHuUTENbHble 0OpasoBaTenbHble YCMyrW, OKasblBaemble 3a nnaty TOoMnbKO C cornacus
notpeburens;

X) NepeyeHb kaTeropui NoTpebuTenen, MMEKLLNX NPaBo Ha Nofly4YeHne NbroT, a Takke nepeveHb
NbrOT, NPedocTaBnseMblX MNpPUM OKasaHUMM nnaTHbIX obpasoBaTenbHbIX, B TOM 4MCre MnaTHbIX
OOMOSTHUTENbHBIX 0OpasoBaTesNbHbIX, YCIyr, B COOTBETCTBUM C befepanbHbIMU 3aKOHAMU U MHBIMU
HOPMaTUBHbLIMMW NPABOBbLIMU aKTaMW.

WcnonHutenb 06513aH coobuaTte noTpebuTento no ero npocbbe Apyrme OTHOCALLMECS K LOrOBOPY U
COOTBETCTBYIOLLEN OOpa3oBaTeNbHOW yCnyre CBeAeHNS.

11. Mndopmanmsa gomkHa goBoautbecs 40 NOoTpebutens Ha pycckoMm A3blke U OOMONHUTENbBHO, NO
YCMOTPEHUIO UCMOSNHUTENS, - HA FOCYAapCTBEHHbIX s3blkax CybbekToB Poccunckon Pegepaumm n pogHbIx
s3blkax HapogoB Poccuiickon ®epepauun.

12. UcnonHutenb obsi3aH cobniogatb YTBEPXKAEHHbIE MM y4eOHbIA MaH, rogoBON KaneH4apHbIN
y4ebHbIN rpadvk u pacnmcaHne 3aHaTUN.



Pexum 3aHaTui (paboTbl) ycTaHaBNIMBaETCA NCMNOMNHUTENEM.

(n. 12 B pea. MNMocTtaHoBneHus MNpasuTtenbctBa PP ot 01.04.2003 N 181)

13. WcnonHuutenb o00s3aH 3aknounTb [AOMOBOP NPWM  HanmuumM  BO3MOXHOCTM  OKa3aTb
3anpawmBaemMyto NnotTpedutenem obpasoBaTenbHy0 yCnyry.

VcnonHuTenb He BrpaBe OKa3biBaTb NpeanoyTeHne OAHOMY MoTpebutento nepen Apyrum B
OTHOLUEHUW 3aKMioYeHWs [JoroBopa, Kpome crnyvaeB, NPedyCMOTPEHHbIX 3aKOHOM U MHbIMK
HOPMaTUBHLIMW NPAaBOBbLIMU aKTaMM.

14. [JoroBop 3akroyaeTcs B MMCbMEHHOW DOpMeE M JOIMKEH coaepxaTtb criefylolne cBeaeHuns:

a) HaMMeHOBaHWe rocy4apCTBEHHOINO WM MYHMUMNAnbHOrO o6pasoBaTenbHOro y4pexaeHus,
HerocyaapCTBeHHOW obpa3oBaTernibHON OpraHn3aunm, Hay4yHoW opraHvM3aLmm - UCNOMHUTENsS U MeCTO ero
HaxoxgeHus (lopuanyeckuin agpec) nubo damunus, MMs, OTYECTBO, CBEAEHVS O roCydapCTBEHHOM
peructpauMnm B KayecTBe WHAMBMOYANbHOro npeanpuHMMaTtens rpaxaaHuHa, 3aHuMaroLlerocs
NHAMBMAYanbHOW TPYAOBOW Neaarormyeckon AesTenbHOCTbIO;

(8 pea. MNMoctaHoBneHus MNpasutensctea PP o1 01.04.2003 N 181)

6) dhammnus, umsi, oT4eCTBO, TeredoH 1 agpec noTpeburtens;

B) CPOKM OKa3aHus obpasoBaTenbHbIX YCNyr;

r) YpOBEHb W HanpaBfEHHOCTb OCHOBHbIX W AOMOSHUTENbHbIX OOpasoBaTeribHbIX Mporpamm,
nepeyeHb (BMAbl) 06pa3oBaTenbHbIX YCIYr, UX CTOMMOCTb M MOPSA0K onnaThl;

A) Apyrue HeobxodnMble cBeOeHWs!, CBA3aHHbIE CO CreumMdurKon oKasbiBaeMblx 06pa3oBaTefbHbIX
yenyr;

€) [AOIKHOCTb, damunus, uMms, OTYeCTBO JfiMua, MNOANUCHIBAKOWEro [OroBop OT  MMEHM
NCMONHWTENS, ero NoAnuCh, a Takke nognucb noTpebutens.

15. [oroBop cocTaBnsieTcs B OBYX 3K3eMnnspax, OAMH M3 KOTOPbIX HaxogouTcs y WUCNOMHUTEnNs,
Apyrow - y notpeburens.

16. TllpumepHble opmbl [O0roBOpOB yTBEpXAaAlTCA eaeparnbHbiM  OpraHoM  ynpasneHust
obpasoBaHueMm.

(n. 16 B pea. MNMoctaHoBneHus MNpasutensctea PP ot 01.04.2003 N 181)

17. MNoTpebuTenb 06a3aH onnaTuTb OKasbliBaeMble 06pasoBaTenbHbIe YCYrM B NOPSAAKE U B CPOKM,
ykasaHHble B gorosope. [loTpebuTtento B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuickon degepaunm
AOMmxeH ObITb BblgaH JOKYMEHT, NOATBEPXKAatoLWmMin onnaTty obpasoBaTeribHbIX YCyr.

18. CToMmoCTb OkasbiBaeMbIx 0bpasoBaTenbHbIX YCyr B A4OroBope onpeaenseTcs no cornalleHnto
MeXAy UcnonHuTenem u notpebutenem.

19. Ha okasaHve o6pasoBaTenbHbIX YCryr, NpegyCMOTPEHHbIX [OrOBOPOM, MOXeT ObiTb
coctaBneHa cmeta. CocTaBneHne TakoW CMeTbl MO TpeGoBaHMIO MNOTPeduTens wunu WUCNONMHUTENs
obsasatenbHO. B 3TOM crnyyae cmeTa CTaHOBUTCS YacTblo AOroBopa.

[ll. OTBETCTBEHHOCTb MCMOSTHUTENS U NOTpedbuTens

20. NcnonHuTtenb okasbiBaeT 0Opa3oBaTeribHblE YCNyrn B MOpsSAKe WU B CPOKW, OnpeferieHHble
OOrOBOPOM M YCTaBOM rOCYJapCTBEHHOIO WNN  MYyHUUMMANbHOrO 0Opas3oBaTENbHOMO yYpexaeHus,
HerocygapCcTBeHHOM 06pa3oBaTeNbHON OpraHM3auun.

21. 3a HeucnonHeHve nubO HeHagnexawee WCNOMHEHME 00s3aTenbCTB MO AOroBOpYy
ucnonHuTens U notpebutenb HecyT OTBETCTBEHHOCTb, MNPELYCMOTPEHHYHD  LOrOBOPOM U
3akoHogartenbcTBoM Poccuickon degepaumn.

22. lNMpun obHapy>xeH HeJoCTaTKOB OKa3aHHbIX 0Opa3oBaTesibHbIX YCIyr, B TOM YMCMEe OKasaHusi
NX He B NOMHOM obbeme, NpegyCMOTPEHHOM obpa3oBaTerbHbIMM NporpaMmmamMu 1 y4ebHbIMK nnaHamu,
noTpebuTtens Bnpase Mo cBoeMy BbIGOpy noTpeboBaTh:

a) 6e3B03mMe3HOro okaszaHust obpasoBaTenbHbIX YCIYr, B TOM Yncie okasaHust obpasoBaTenbHbIX
ycnyr B nofiHoM obbemMe B COOTBETCTBMM C 0OpasoBaTenbHbIMU NporpammMamu, y4ebHbIMU MriaHaMu u
O0roBOPOM;

6) COOTBETCTBYIOLLEIO YMEHBLLIEHNST CTOMMOCTU OKa3aHHbIX 06pa3oBaTeNbHbIX YCIYT;

B) BO3MELLEHUS] TOHECEHHbIX WM pPacxogoB MO YCTPAHEHMIO HEOOCTAaTKOB — OKAa3aHHbIX
obpasoBaTenbHbIX YCyr CBOUMUW cunamu nnm TpeTbUMM NULaMMU.

23. loTpebutenb BnpaBe OTKa3aTbCsl OT WCMOSIHEHMS OoroBopa WM noTtpeboBaTb MOJTHOMO
BO3MeLLleHUs yObITKOB, eCnM B  YCTAHOBMIEHHbLIN [OOrOBOPOM CPOK HEAOCTaTKM  OKa3aHHbIX
obpasoBaTesnbHbIX YCNyr He YCTpaHeHbl ucnonHuTenem. [loTpebuTenb Takke BMpaBe pacTOPrHyTb
OOroBOp, €Cfiv UM OBHapyXeHbl CyLLEeCTBEHHbIE HEOOCTATKU OKa3aHHbIX obBpasoBaTenbHbIX YCIyr umm
WHbIE CyLLIECTBEHHbIE OTCTYMIIEHMS OT YCNOBUIA 4OroBOpa.
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24. Ecnu ncnonHuTernb CBOEBPEMEHHO HE MPUCTYMUIT K OKa3aHuio obpasoBaTenbHbIX YCIyr Uin
€CInn BO BpeMsl OKasaHusi obpasoBaTenbHbIX YCMYT CTano O4eBMOHbIM, YTO OHO He ByaeT OoCyLLeCTBIEHO
B CPOK, a TaKke B Clny4ae NpoCpOYkmn OKasaHust 06pasoBaTeribHbIX YCnyr NoTpebuTens BNpaBe no CBOEMY
BbIGOpY:



a) Ha3HaYUTb MCMOIHUTENIO HOBBIA CPOK, B TEHYEHME KOTOPOro MCMOMHUTENb OOIMKEH NPUCTYNUTDL K
OKa3aHuo obpasoBaTenbHbIX YCMYr U (MNK) 3aKOHYUTb OKa3aHne obpasoBaTenbHbIX YCyT;

6) nopyunTb OKa3aTb 0b6pa3oBaTenbHble YCNyrn TPeTbMM NMUaM 3a pa3yMHyo LieHy 1 noTpeboBaTb
OT UCMNOMHUTENS BO3MELLEHUS NMOHECEHHBIX PacX0A0B;

B) noTpeboBaTb YMEHbLUEHWNS CTOMMOCTM 0Bpa3oBaTerbHbIX YCNYT;

r) pacToprHyTb 4OroBop.

25. MNMoTpebuTens BNpaBe NoTpeboBaTh NOMTHOrO BO3MELLEHUS YOBITKOB, MPUYMHEHHBIX EMY B CBA3U
C HapyLLUEHNEM CPOKOB Hayarna u (Mnv) OKOH4YaHWsi OKa3aHnsi 0bpasoBaTeNbHLIX YCNYr, a TAakKe B CBS3U C
HefdoCTaTKaMM OKa3aHHbIX 06pa3oBaTeNbHbIX YCITYT.

26. KoHTponb 3a cobntogeHvem Hactosawux [lpaBun ocywecTBrsoT denepanbHbii  opraH
NCMOMHUTENBHOWN BRACTU, BbIMOMHALWMNA OYHKUMM NO KOHTPOSIKO U Hag3opy B obractu obpas3oBaHus u
Haykn, W [Jpyrme opraHbl U OpraHusauuu, Ha KOTOopble B COOTBETCTBMM C 3aKOHaMUM WM WHbIMU
HOpMaTUBHBIMW NPaBOBbLIMU akTamu Poccuiickon depepaunm Bo3noXeHbl KOHTPONbHbIE (OYHKLIMW.
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